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Innovation meets individuality – InnoValor B.V. benefi ts from 
four certifi cates at a single audit eff ort 

Special products deserve special solutions

Being able to digitally verify the identity of natural persons by means of their identity documents is essential today, especially in 
the area of trust services. The Dutch fi ntech company InnoValor B.V. has taken up this cause and, with its ReadID soft ware, off ers 
an identity verifi cation process that is as innovative as it is uncomplicated and makes use of the possibilities off ered by modern 
chipped ID documents in combination with NFC technology in smartphones.

InnoValor has already been certifi ed to the ISO 27001 standard for several years, but had set itself the goal of going beyond this 
basic certifi cation to demonstrate the security of its ReadID soft ware in order to diff erentiate itself from competitors and further 
strengthen the already high level of customer trust. For this purpose, the company brought TÜV TRUST IT on board as an inde-
pendent expert to be tested according to four important standards in a single audit with the help of a new testing procedure – 
with success. Aft er excellent results, TÜV TRUST IT presented a module certifi cate for trust services according to eIDAS, 
a module certifi cate for eID schemes according to eIDAS as well as an ISO 27001 certifi cate for the information security manage-
ment system and an ISO 27701 certifi cate for data protection in the ISMS to those responsible at InnoValor.

Approach & benefi ts

The concept of this project applied by TÜV TRUST IT was espe-
cially designed for InnoValor and individually adapted to the 
general conditions in the company as well as to the customer‘s 
needs. Thus, for the fi rst time, a combined audit according to 
the procedures eIDAS for eID schemes, eIDAS for trust services, 
ISO 27001 (ISMS) and ISO 27701 (data protection) was perfor-
med in a single audit run – a method that saves both costs and 
time compared to individual audit runs. TÜV TRUST IT took 
over the entire coordination of the project and convinced with 
a perfectly organized project management, starting with the 
development of the concept and the fi rst preparatory measu-
res up to the handover of the obtained certifi cates. 

Thanks to the excellent audit results, InnoValor will be able 
to distinguish itself from competitors in various areas in the 

future with ReadID. For example, the certifi cation according to 
ISO 27701 proves the conformity to the GDPR and underlines 
that data protection has a high priority at InnoValor, especially 
when dealing with sensitive personal data. The company is es-
pecially pleased about the certifi cation according to eIDAS for 
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trust services, which should not only be interesting for provi-
ders of corresponding services, but also certifi es to other Inno-
Valor customers that ReadID also fulfi ls the requirements of the 
highest level for identity verifi cation (eIDAS eID, LoA high).

Conclusion

Customers who use ReadID work with highly sensitive perso-
nal data. With the innovative ReadID, they are now using not 
only a brand new, instant identity verifi cation solution, but 
also one with proven security. 

TÜV TRUST IT takes an extremely positive overall view: „The 
project went very well all around and we are pleased that the 
audit was completed with really excellent results – especially in 
the area of the quality of the documentation and the imple-
mented processes. With their novel and now certifi ed product 
ReadID, InnoValor is one of the fi rst technology providers in the 
fi eld of identity verifi cation to off er a certifi ed, automated soft -
ware for identity verifi cation for use by trust services according 
to eIDAS and at the same time in eIDAS compliant eID schemes. 
As independent auditors, we would like to congratulate our 
customer on this achievement“, says Clemens Wanko, Head of 
Trust Infrastructure at TÜV TRUST IT and responsible for the 
eIDAS Conformity Assessment Body at TÜV AUSTRIA CERT.

Bob Hulsebosch, Compliance Manager at InnoValor, praises 
the highly professional project and time management throug-
hout the entire process and emphasizes that the individually 
developed audit procedure does not only mean an enormous 
cost and time saving for his company: „For qualifi ed eID and 
trust service providers according to eIDAS who use ReadID, 

our certifi cation now eliminates their eff ort for a repetition of 
the audit, because the auditors of our customers can alrea-
dy rely on our eIDAS module certifi cation. Therefore, we are 
particularly pleased that we were able to realize the project in 
this special way with TÜV TRUST IT as an independent testing 
organization in the fi eld of IT security as well as in the fi eld of 
eID and trust services.“
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Originating from research at Dutch fi ntech company InnoValor, ReadID 
is the leading NFC-based mobile identity verifi cation solution.  It is 
rapidly adopted industries and application areas where fraud preven-
tion is key, such as banking, e-government, border control, travel, and 
digital signing. 

ReadID leverages what people already have: government-issued identi-
ty documents with contactless NFC chips and NFC-enabled smartpho-
nes. Reference customers include known banking institutions such as 
ING, Rabobank, Aion, Aegon; qualifi ed trust service providers including 
the Estonian SK ID Solutions, Itsme from Belgium and Digidentity; and 
governmental organizations such as the UK Government for the EU sett-
lement scheme, the world’s most successful remote identity verifi cation 
immigration programme. 
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